Privacy Policy Statement

Legacy Remodeling, Inc. does not share information about you outside of our Legacy Remodeling
companies unless required by court order or legal law enforcement requirements.

Legacy Remodeling, Inc., its family of remodeling companies and employees, are dedicated to
protecting the privacy of your nonpublic personal information.

To maintain security of customer information, we restrict access to your personal and account
information to persons who need to know that information to provide you products or service. We
maintain physical, electronic and procedural safeguards to guard information.

Legacy does not disclose nonpublic personal information about you to any companies that are not
members of our corporate family. The confidentiality of your nonpublic personal information will
continue to be maintained consistent with this privacy notice even if you cease to do business with us.

Legacy works with a variety of third parties to offer the products and services to our customers. We
disclose information about you as necessary to fulfill these third party service agreements. For
example, we may disclose information about you to third parties that assist them in contacting you for
the purpose of scheduling an installation or service, to verify credit application information or to
provide for warranty fulfilment. Additionally, we may provide information to comply with requests for
information that may be required by our financial institutions, insurers or suppliers. Any information
that is disclosed to third parties will only be made to third parties that have agreed to strict
confidentiality provisions to assure the protection of your information. Credit information will never be
shared outside of the vendors that we use to procure requested financing for you. Because we
already limit the sharing of your nonpublic personal information as outlined above, no action is
necessary on your part to limit such sharing.

Persons who supply us with their telephone numbers may receive telephone contact from us with
information regarding orders they have placed, new products and services or upcoming events.

We believe that your privacy should never be compromised.

Web site information that is provided by you through the Legacy Remodeling and affiliates websites
will remain confidential as outlined above. Information that is provided by you in any form will remain
confidential as outlined above.

If you do not want to receive e-mail from us in the future or would like to be removed from our contact
lists, please notify us by sending an e-mail to: marketing@legacyremodel.com. You may also call us
at 412-341-1933 or send a letter to Legacy Remodeling, 3090 West Liberty Avenue, Pittsburgh, PA
15216.

The effective date of this Privacy Notice is June 1, 2007. Any updates or changes to the Notice will
be posted on our website.
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